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September Monthly Dinner
The Westin Buffalo
CEO Roundtable

October Sunrise Seminar
Embassy Suites

New Year, New Plan: Streamlining
Success in 2018

October Monthly Dinner

Buffalo Niagara Medical Campus
The Children’s Hospital Move
November Monthly Dinner
Millennium Buffalo

Progressive Networking Dinner

January Sunrise Seminar
January Monthly Dinner

Cocktails & Connections
Networking Party

2017 Executive of the Year & Elite
Sales & Marketing Awards Gala

March Dinner Meeting
April Dinner Meeting
Annual Installation Dinner

23rd Annual Golf Outing
Orchard Park Country Club
To benefit Junior Achievement of WNY

September 25
5:15 p.m. Networking
6:15 p.m. Dinner & Program

October 6
8:00 a.m. breakfast
8:30 a.m. presentation

October 30
5:15 p.m. Networking
6:15 p.m. Dinner & Program

November 27
5:15 p.m. Networking Dinner

January 12
8:00 a.m. breakfast
8:30 a.m. presentation

January 22
5:15 p.m. Networking
6:15 p.m. Dinner & Program

February 12
5:30 p.m. — 7:30 p.m.

March 5
5:15 pm Networking
6:30 pm Dinner & Program

March 26
5:15 p.m. Networking
6:15 p.m. Dinner & Program

April 23
5:15 p.m. Networking
6:15 p.m. Dinner & Program

May 21
5:15 p.m. Networking
6:15 p.m. Dinner & Program

June 18
10:00 a.m. — 7:00 p.m.

About the Programming Committee

COMMIITEES

Would you like to join one of
our committees?

Contact Jeanne Hellert at
716-662-2279 or bnsme@bnsme.org

Education:

Michael Donovan, Integer (vice president)
Peter Beyette, Riverfront Medical, PC.

Tim Finney, Alcott HR

Rachael Herrmann, The Quilted Squirrel

Paul Chisholm, Insurance Associates Marketplace
Nicole Meisenburg, Manzella Marketing

Awards Gala:

Lisa Ettipio-Lauciello, Bryant & Stratton (chair)
Lori Kuzan, Lawley (co-chair)

Kyle Aronica, Evans Bank

Joe Lojacono, Valmark Associates

Laurie Mahoney, Junior Achievement of WNY
Susie Pieri, The Reikart House

Shelley Rohauer, Buffalo Business First

Karen Sorrentino, Leo’s Pizzeria

Programming:

Jill Pawlik, Uniland Development Company (vice president)
Rachael Brown, Employer Services Corporation

Michael Even, Visit Buffalo Niagara

Joe Lojacono, Valmark Associates

Chris Pinto, California Closets

Michaela LaJoie, Westin Buffalo

Matt Carlucci, Salvatore’s Hospitality

Membership:

Joe Leary, The John Maxwell Team (vice president)
Brian Atkinson, ASG 365, LLC

Tony Blasting, Northwestern Mutual

Francine Brooks, FB Displays & Designs, Inc.

Marissa Malone, SelectOne LLC

Golf:

Jim Gannon, Scheid Architectural (chair)

Jeff Bailey, Shatter I.T. LLC

Paul Chisholm, Insurance Associates Marketplace
Mike Ciechoski

Dan Daddario, Get Noticed Promotions

Laurie Mahoney, Junior Achievement of WNY

Jeff Reed, Mount Calvary Cemetery

The Programming Committee volunteers year-round to plan events that promote professional
development and networking opportunities. These include determining sunrise and happy
hour educational seminars, monthly dinner-meetings with featured speakers, the CEO
Roundtable, the Progressive Networking dinner and other activities. We encourage all BNSME
members and the general public to join us at our events, a list of which can be found above
and on our website at www.bnsme.org.

Peter Ronca, Shatter I.T. LLC
Lisa Roy, Junior Achievement of WNY

Marketing Communications:
Mary Anne Cappon, Bee Group Newspapers (vice president)

Dylan Buyskes, Onion Studio

Carrie Callahan, The Bonadio Group
Nicole Meisenburg, Manzella Marketing
Mary Oshei, Shea’s Performing Arts Center
Matt Carlucci, Salvatore’s Hospitality

On Monday, Sept. 11 we kicked off the 2017-18 season with a cocktail reception on the rooftop
patio of the luxurious new Curtiss Hotel on the corner of Franklin and Huron avenues in
downtown Buffalo. The $20 million renovation of a former office building into a boutique
hotel, bar and restaurant is a testament to the city’s perseverance and fortitude. Guests were
treated to tours of the building and learned details of the year's programs and the value of
becoming a member. We wish to extend our gratitude to our event sponsor, Abbey Mecca and
Company.

If you'd like to contribute in some way to the types of programs that are planned, either as a
volunteer or a presenter, please contact Jeanne Hellert at bnsme@bnsme.org.
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Message from the Pre51dent

I am very humbled and honored to be president of Buffalo
Niagara Sales and Marketing Executives for 2017 — 2018. I was
very flattered to receive a call from Lisa Ettipio-Lauciello over a
year ago asking me to follow her as president and am honored
to have this opportunity to lead BNSME into an exciting year.
BNSME is celebrating a milestone birthday this year as we turn
75 years as an organization. Thank you to Lisa, our diverse
board of directors, Jill Pawlik, our executive vice-president and
of course, Jeanne Hellert, our executive director, for all her
dedication and hard work.

Nicole Meisenburg
2017-2018 president

In July we had our annual Board retreat at the Buffalo Launch
Club, minus the torrential downpour during lunch, we had time
and the opportunity to learn about one another and reflect on how to improve the
BNSME experience. As a team approach, we implemented a brainstorm on ways to
enhance the membership experience, our
overall marketing strategy of the organization,
how to strengthen our relationships with local
colleges and universities and continue to
deliver quality and innovating programming.
Many great ideas were discovered and we

are currently in the process of prioritizing
them and taking action on them shortly. Our
goal is to increase membership, enhance our
marketing presence and facilitate a stronger
bond with the local colleges and universities.

Many great ideas were
discovered and we are
currently in the process
of prioritizing them and
taking action on them
shortly. Our goal is to
increase membership,
enhance our marketing
presence and facilitate
a stronger bond with
the local colleges and
universities.

We started our program year on August 14
with a great event at the University at Buffalo
meeting the coaches of the football and
basketball teams. As fall approaches, we

will be hosting our Season Kickoff cocktail
party on September 11 at the Curtiss Hotel,
the CEO Roundtable on September 25, the
October dinner featuring Children’s Hospital
move to their new location and November will
be our annual networking dinner.

On December 7, we will be celebrating BNSME’s 75th
anniversary with a party in the Atrium @ 500 Seneca.

This is a special event for our organization and we are
encouraging former members and past presidents to attend
as well as inviting several local networking groups to our
grand celebration. So, please save the date!

Graciously Yours,

Nicole Meisenburg
Account Manager
Manzella Marketing
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SEPTEMBER DINNER:

CEO ROUNDTABLE

SEPTEMBER 25

If it's September, it is time for our annual CEO Roundtable! This year, we have an exceptional panel of leaders who will share their
experiences and best practices with us in the beautiful surroundings of the Westin Buffalo! Our panelists include ].R Bak, CEO,
Chairman of the Board, and co-founder of BAK USA Technologies Corp; Rhonda Frederick, President and CEO of People Inc.; David
Nasca, President and CEO of Evans Bancorp, Inc. and Evans Bank, N.A.; and Nancy Ware, Founder and President of EduKids Inc. We
are pleased to welcome Dottie Gallagher-Cohen, President and CEO of the Buffalo Niagara Partnership, as our panel moderator.

JORGEN PETER FOLSGAARD BAK
is CEO, chairman of the board, and co-founder
of BAK USA Technologies Corp. Bak USA is a
social enterprise that builds mobile computers
in downtown Buffalo. Official partners Microsoft
and Intel, Bak USA's vision is to make mobile tech
accessible to every human being on earth. In his
role, J.P. works with board members and partners
to set out the strategy for the company’s growth
and continued success.

DAVID J. NASCA

has served as President and Chief Executive
Officer of Evans Bancorp, Inc. and Evans Bank,
N.A., a $1.2 billion nationally chartered bank and
wholly-owned subsidiary of Evans Bancorp, Inc.
for the past 10 years. Evans Bank is a 97 year-
old community financial institution providing
banking, insurance, investment, and Employee
Benefit services to commercial and consumer
clients.

SPONSORS
@ MarketingTech

PARTNERSHIP

MARKETING TECHNOLOGI F W.N.Y,, LLC.

RHONDA FREDERICK, MPA

People Inc. is a leading not-for-profit health and
human services agency providing programs and
services to more than 12,500 people with special
needs, their families, and seniors throughout
Western New York. With an operating budget
of $143 million and 3,860 employees, People
Inc. has assisted individuals to achieve greater
degrees of independence and productivity.
Frederick joined People Inc. as a direct care staff
member and rose through the ranks to become
the agency'’s president and CEO.

NANCY WARE

founded EduKids in 1989 to provide a high quality,
program-centric, early childhood education
center. She envisioned a childcare center that
was led by a devoted staff of early childhood
professionals, warm and welcoming, and who
offered the best, most nurturing education
for each child. This vision became a reality as
EduKids now provides a home away from home
for thousands of children in 14 centers across
Western New York.

Junior
Achievement

al Wt eew Bork

THEWESTIN

BUFFALO

SKIP THE HASSLE
RESERVE YOUR
SPOT ONLINE

e

e

allproparking.com | 1.877.776.PARK

CARING FOR WHAT'S IMPORTANT IS PART OF

OUR MISSION.

Proud to Support Junior Achievement
of Western New York.

EXECUTIVE
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OCTOBER 6

Plan your work and work your plan, as the old saying goes. With an increasing
number of marketing technologies, advertising platforms and pressure to
outperform the competition, it’s easy to get off track when it comes to your
marketing planning. Our next Sunrise Seminar, led by marketing consultant
Megan Wagner, owner and chief marketist of MW MarCom, LLC, will help make
mapping out 2018 a breeze and keep you and your team on the right path in

2018! MEGAN WAGNER

OCTOBER DINNER:
THE CHILDREN’S HOSPITAL MOVE

OCTOBER 30

Michael P Hughes is the Senior Vice President of Public Affairs & Marketing for Kaleida
Health, Western New York's largest employer and largest provider of healthcare services. Mr.
Hughes will discuss the strategy behind the “Children’s is Moving” campaign and the colossal
marketing efforts used to effectively communicate to stakeholders the relocation of services
from Women & Children’s Hospital on Bryant Street in Buffalo to the newly constructed John MICHAEL P HUGHES
R. Oishei Children’s Hospital on the Buffalo Niagara Medical Campus. Senior Vice President of Public

SPONSORS
@ MarketingTech |% o

NOVEMBER DINNER:
PROGRESSIVE NETWORKING DINNER

NOVEMBER 27

It’s time once again to order more business cards and fun promotional items to share at our annual Progressive
Networking Dinner! We will once again meet at the Millennium Buffalo Hotel for this special event where each attendee
will be assigned four different tables for a four course meal. You will have the opportunity to talk about your business
and make even more connections! Our board of directors will facilitate conversations about sales and marketing during
each course to get the most out of your networking experience.

SPONSORS
\QwarkEtl Eglllech Laney $ SelectOne .. NETPLUS ALLIANCE

MARKETING TECHNOLOGIES™F W.N.Y., LLC.

INSURANCE | EMPLOYEE BENEFITS

PROFESSIONAL DEVELOPMENT, RELATIONSHIP BUILDING 5
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MAY 22, 2017

The 201 7—20 18 Board of Dlrectors was installed on May
22 at the Buffalo Marriott HARBORCENTER.

Steve Coulton, OnCore Golf, second
from left, was the featured speaker at our
Installation Dinner.

Steve Coulton shares Jill Pawlik, Uniland
how OnCore Golf broke Development Company,
into the big business of

takes a shot at putting during

golf ball sales. cocktail hour.

From left, Mike Ciechoski with Tony Blasting,

Northwestern Mutual and Joe Lojacono, Chris Pinto, California Closets, tallies the results of the
Valmark Associates. putting contest.

LEADERSHIP
THROUGH
COACHING

AU GUST l 4 2 0 1 7 UB Football coach, Lance Leipold, (left) and -
, UB Men's Bagketball coach, Nate.Oats (right), Coach Leipold (right) Jon Gill and Matt Wetter
answer questions about leadership from Jon networks with Tyler from Marketing Tech enjoy
Fuller (center), UB assistant athletic director for and Trace George, VSP refreshments in the Ed
communications. ‘

Marketing Graphic Group. Gicewicz Club.

BNSME members and

guests were treated to a
unique presentation by the
UB coaches inside the team
meeting room at UB Stadium.

Jim Gannon, Scheid Architectural
with Mary Anne Cappon, Bee Group
Newspapers and Connie Stives,
Computer SOS.

Introducing the all-new ; BEE

p _ R Mary Anne Cappon
MoBu II Pass : ) NEWSPAPERS Advertising Sales Director
WNY’s Leading Suburban .
] . . - Newspaper Group (71 6) 204-4937 - Direct
The most flexible ticket option _ Amherst Bee (716) 480-2322 - Cell
for UB Bulls fans! / e macappon@BeeNews.com
" Depew Bee 5
ceriron 0, Bamedends = East Aurora Bee 5564 Main Street » Buffalo, NY 14221
P> Google Pl s | -
P> Google Play S App Store : E::;’;‘:gie Fax: (716) 633-8601
: 2 i Orchard Park Bee www.BeeNews.com

CALL TODAY 1'877'UB'THERE West Seneca Bee
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HAPPENING AT OUR EVENTS
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JUNE 19, 2017

BNSME teamed up with Junior Achievement of WNY once again to host our
annual golf outing at the Orchard Park Country Club. Each year we love to
return to Orchard Park for the beautiful course, the wonderful service and great
food highlighted by the seafood bar. Plus we love the donations from North
American Breweries (Labatt beer); snacks from Tops and the best ice cream
treats and sundae bar provided by Perry’s Ice Cream to name a few. Returning
this year, Longhorn Steakhouse provided a delicious lunch.

CELEBRATING

We wish to thank all of our sponsors: Title: FB Displays & Designs, Inc.:
Cart: Delta Air Lines; Spirit of Competition: Shatter I.T.; Lunch: Longhorn
Steakhouse; Dinner Sponsors: Buffalo Bills, Freed Maxick CPAs; Hodgson
Russ, LLP; MidCity Office Furniture, Scheid Architectural PLLC; and our
Dinner Gift Sponsor: FMV Tax Professionals.

We truly appreciate everyone who contributed by golfing, sponsoring, attending
the dinner or donating to our basket and live auctions.

Mark your calendars for our 23rd golf outing on Monday, June 18, 2018!

A delicious lunch was provided by the Longhom
Steakhouse team.

BNSME past presidents Althea Luehrsen and
Kevin Kelly take a smoke break out on the course.

Ryan Fisher from Independent Health shows
great form!

X — e ": i . . - : - " k
Doreen Fahey and Debbie Norman from BNAR Kurt Amico, MidCity Office Furniture has a Lisa Roy from Junior Achievement watches the
check out the basket raffle. winning bid during the Live Auction. Live Auction at dinner.

PROFESSIONAL DEVELOPMENT, RELATIONSHIP BUILDING 7
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EXECUTIVE OF THE YEAR AWARDS GALA

MONDAY, MARCH 5

It is time to once again to mark your calendars for the Executive of the Year and Elite Sales
& Marketing Awards Gala! Plan to attend when members of the Buffalo Niagara Sales &
Marketing Executives will recognize the achievements of area professionals on March 5,
2018!

Since 1968, the Buffalo Niagara Sales & Marketing Executives has been giving Western
New York companies the opportunity to publicly recognize their top achievers. In addition,
BNSME honors a prominent industry leader from Western New York as our Executive of the
Year (EQY).

CARL ]. MONTANTE

managing director This Year we are pleased to nﬂ Yﬂ“ HAVE AN EI.ITE SAI.ES 0“ MARKETING

Uniland Development Company

announce Carl]. Montante, AWARD WINNER IN YOUR ORGANIZATION?

managing director of Uniland Development ol bout honod b i
Company, will be honored with the 2017 Executive © learn more about honoring your top achiever as we'l as .gT?at
sponsorship opportunities, please contact our event co-chairs: Lisa

of the Year Award, in conjunction with the winners S PSRN NE ST TR 7T O S PE Tt A LR o)
of the Elite Sales & Marketing Award (ESMA).

I v ‘ 4
[sin-er-jee]
We are Buffalo-based creative professionals; we lead Onion Studio, a nimble

all-around creative service, with professional skills in photography and graphic
design. Use our services separately or merge our talents for campaign synergy.

SMALL BUSINESS

OF THE YEARZO'] 7
CH

Use our services separately or merge

our talents for campaign synergy. www.onionstudio.com | 716.243.8776 | info@onionstudio.com

8 EXECUTIVE NEWS FALL 2017



22

Sales & Marketing
En“cAI I"N GGMMI I IEE moiess
PROFESSIONAL DEVELOPMENT,
RELATIONSHIP BUILDING

Albert Einstein said, “Intelligence is not the ability to store information, but to know where to
find it.” Knowing where to find good information is the key. Are you aware that as a BNSME
member you have exclusive excess to a member-only resource center that can save you time
and effort?

Would you like a tool to evaluate top performers?
Would you like tips on coaching?

How about improving your selling through a white paper on the psychology of negotiations?

Find all this, and more, on the BNSME website’s resource center. It contains many subject
MICHAEL DONOVAN areas such as assessment tools, managing, and coaching, planning and hiring techniques.

VP Education In addition to these valuable tools, the Education Committee is looking for even more content
to share with our members, and your ideas and input are needed and welcomed.

The Education Committee is performing some dynamic activities, giving back to the next generation of sales and marketing
professions through exposure to WNY business professionals via our student programs and scholarship. We are also
enriching our members through valuable content on our member-only section of our website. We would love to have you
join this committee. See Michael Donovan or Jeanne for details to join the Education team.

ASK ABOUT OUR NEW DIGITAL DIE CUTTING SERVICES

Marketing isn't Magic

S We just make i seem Hhat way]
R Si

G

MATIG  MARTIITION

T
<E \\ %
M B.R AU

o

DESION [T, WRITEIT. PRINTIT. WAL IT. PERSONALLZEIT. DEVELOP IT. AUTOMATE LT

@MarketingTech MARKETING TECH DOES T

MARKETING TECHNOLOGIES &P oF W.N.Y., LLC. www.MarketingTechOnline.com
2495 Main St, #220 Buffalo, NY 14214 « 716 332-4369  info@MarketingTechOnline.com

PROFESSIONAL DEVELOPMENT, RELATIONSHIP BUILDING 9



PROFESSIONAL DEVELOPMENT,

7 SPOTLIGHT ON MEMBERSHIP

Sales & Marketing
Executives

RELATIONSHIP BUILDING

to attend an event.

JohnMaxwellGroup.com.

KEVIN KELLY

president

I-Evolve Technology Services

I joined BNSME in 1996
at the recommendation
of a colleague who
suggested there may be
some great networking
opportunities. I quickly
learned that there
was so much more
to the association.
While attending a dinner meeting early, | was
recruited to complete a foursome with a few
other members in the annual golf outing to
benefit Junior Achievement of WNY. Shortly
after attending my first BNSME golf outing, I
was quickly whisked on to the golf committee.
Committee involvement subsequently led to
participation on the board and eventually
evolved into chairing the golf event for the
inaugural tournament at Orchard Park Country
Club. Ultimately, I had the honor to serve as
the President of this great organization in
2005. I've belonged to several professional
organizations throughout my career, I can
honestly say nothing else has provided the
education, professional development and
lifelong friendships quite like BNSME has.

10

Ey Joe Leary

Imagine that you own a high performance sports car and you knew you could get more performance
from that car. What would you do? Paint the car? Change the tires? No, you would get under the hood
and work on the engine. I think of our members as the engine that drives BNSME, and if we are going to
improve our performance, we need to add new members while retaining our current members.

As we head into the fall, think of people you know that would be a good fit for BNSME and invite them

Prospective member information can be forwarded to Jeanne at bnsme@bnsme.org or Joe at JoeLeary@

MEMBER SPOTLIGHT

FRAN VAUGHAN

chief executive officer
FMYV Tax Professionals

I joined BNSME in
2012 when 1 was
asked to consider the
position of Treasurer.
Becoming a member
was one of the best
decisions I made. As
a solo entrepreneur of
FMV Tax Professionals,
sales and marketing is
one of many hats that I must wear, but one of
the areas in which I have the least knowledge.
I have found the many loyal and long-standing
members to be not only experts in their fields
but more than willing to share that expertise.

FMV Tax Professionals is a young company
helpingnew Not-for-Profit organizations attain
their tax-exempt status from the IRS. Finding
new customers for my year-round business is a
real challenge. Educational seminars, dinner
presentations and networking receptions
organized by BNSME have all given me the
opportunity to learn new ways of marketing
my business. There seems to be an occasion
for training or networking at least every other
week.

BNSME is such a comfortable and welcoming
organization that once you join you don’t
want to give it up!!

EXECUTIVE NEWS FALL 2017
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KYLE ARONICA FRANCINE BROOKS RACHAEL BROWN
branch manager president director of business
Evans Bank FB Displays & Designs, Inc. development

DIRECTOR DIRECTOR Employer Services Corporation
DIRECTOR
DYLAN BUYSKES CARRIE CALLAHAN MARY ANNE CAPPON
owner marketing manager advertising sales director
Onion Studio, Inc. The Bonadio Group Bee Group Newspapers
DIRECTOR DIRECTOR VP MARKETING &
COMMUNICATIONS
MICHAEL CIECHOSKI MICHAEL DONOVAN LISA ETTIPIO-
strategic ticket sales account executive LAUCIELLO
Director of Career
consultant Neuro Systems Services Online Education
DIRECTOR Integer Bryant & Stratton College
VP EDUCATION AT PN
MICHAEL EVEN TIM FINNEY JAMES GANNON
vice president HR advisor principal
sales & service Alcott HR Scheid Architectural, PLLC
Visit Buffalo Niagara DIRECTOR GOLF CHAIR
DIRECTOR
JEANNE HELLERT JOE LEARY NICOLE MEISENBURG
BNSME coach, teacher, speaker account manager
EXECUTIVE DIRECTOR The John Maxwell Team Manzella Marketing
VP MEMBERSHIP PRESIDENT
JILL PAWLIK SHELLEY ROHAUER LISA ROY
senior marketing manager director of advertising sales senior development
Uniland Development Co. Buffalo Business First manager
EXECUTIVE VP DIRECTOR Junior Achievement of WNY
VP PROGRAMMING DIRECTOR
FRAN VAUGHAN

chief executive officer
FMV Tax Professionals
TREASURER

PROFESSIONAL DEVELOPMENT, RELATIONSHIP BUILDING 11
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WHY JOIN BNSME?

Professional Development, Relationship Building

Monthly Dinner Meetings with Knowledgeable Expert Speakers
Unique Sponsorship and Exclusive Advertising Opportunities ////
Executive Level Networking BUFFALO NIAGARA

Mentoring Among Members Sales & Mar ketm
Executives

Relevant Interactive Educational Seminars

. PROFESSIONAL DEVELOPMENT,
Online Resource Center RELATIONSHIP BUILDING
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